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Statistical evidence indicates that at the end of 2016, approximately half of the general-purpose law enforcement officers had acquired body-worn cameras (Hyland, 2018). By comparison, about 67% of these were dashboard cameras while the remaining percentage were personal audio recorders. Notably, the main reason behind the implementation of body-worn cameras is to record the interactions between the law enforcers and the public. In essence, it is essential to note that the video and audio recordings from the BWCs can be used by law enforcement to demonstrate transparency to the public especially during court hearings. This current paper answers the main research question as to how law enforcement agencies can benefit from the BWCs program. 
For the law enforcement officers, anecdotal evidence obtained from various pieces of past literature indicates that proper positioning and secure attachment of the BWCs is usually important to ensure that the video and audio evidence is properly captured during civilian interactions (Yokum et al., 2017). Additional information obtained from recent surveys examining the use of body-worn cameras by law-enforcement officers indicates a significant decline in civilian complaints about officers with body cameras. A review of relevant literature containing data collected from a nationally representative sample of general-purpose law enforcers and highway patrol agencies. As tabulated below, the leading reason for the implementation of the BWCs program was to enhance officer security while at the same time increasing the quality of evidence presented in courts during hearings (Hyland, 2018). 


Evidential records indicate that most agencies implementing the BWCs program for their officers were guided by the fact that the conduct and actions of their officers were a matter of public record. Initially, as captured by Katz et al. (2015), there was a reasonable expectation among the deploying agencies that this implementation would significantly impact the exhibited conduct of the officers. The most important advancement in policing associated with the program is the improved quality of evidence and enhanced perceived legitimacy of the officers. Lum et al. (2019) indicate that when members of the public behave badly or break the law, body-worn cameras by the officers can record them to create a public record that consequently allows the entire community to see what happened. 
It is important to understand that about 90% of police departments have granted 100% direct access to videotapes to chief executive officers without having to file formal requests. Similarly, about 20% of the general-purpose agencies have granted direct access to district attorneys to BWCs footages. In a sense, this may significantly improve the quality of evidence presented in courtrooms. 
BWCs have significantly improved how law enforcers capture evidence that is very crucial during investigations. Police chiefs have observed that body-worn cameras have been important in improving evidence collection at accident scenes (Stoughton, 2017). Because of the confusion that characterizes most accident scenes, body-worn cameras have often been used to gather evidence from accident scenes thereby reducing the chances of conflicting reports by witnesses and victims when they are asked to repeat their accounts in later statements. Unlike stationary cameras, it is noted that BWCs capture a lot of information as the officers walk around the scene and have been considered an incredibly useful tool in accurately preserving information. 
It is essential to note that about 95% of the police departments across the country have placed at least one camera in service for the officers. One study report that with the implementation of the BWCs program, the use of force by the police while making arrests was significantly reduced (Ariel, Farrar, & Sutherland, 2014). Similarly, because it is hypothesized that these cameras may improve the quality of evidence, it is worth noting that body-worn cameras assist in reviewing civilian complaints against law enforcement officers. Notably, this claim is supported by evidentiary benefits in the United States. 
In enhancing evidence quality, prosecutors have lauded the use of body-worn cameras in capturing more reliable evidence for court particularly in matters like domestic violence cases that can be difficult to prosecute. Generally, prosecutors for instance have noted that despite the rise in cases of domestic violence, there is usually not enough evidence to press charges against the perpetrators (Office of Justice Programs Diagnostic Center, 2021). However, with these cameras, officers have been able to effectively capture victim’s injuries, demeanour and immediate reactions and in some cases, they may capture even the assault itself on video. Ideally, this means that there results in enough evidence to move forward with the case even if there is no more evidence relating to the case. Prosecutors indicate that in some cases, victims plead guilty without even having to go to trial when they are shown footage from the body-worn cameras. 
Over the course of one year, evidence obtained from a multinational study observed a 60% reduction in officer use of force incidents particularly for the officers with body cameras deployed. According to this study, there was an 88% reduction in civilian complaints between the preceding years and the years after the implementation of the BWCs (Coudert et al., 2015).  
In a sense, the reduction in civilian complaints can be associated with the improved officer and citizen behaviour. Similarly, after a one-year pilot program by the Mesa Police department in Arizona, there was a significant reduction in complaints against the department’s officers. 
Method of data collection
Research methodology refers to the specific procedures, guidelines, and techniques that a researcher uses to collect and analyze research data (Kothari, 2004). Essentially, this portion of the research paper is usually critical since it allows the researcher to assess the validity and reliability of the study effectively. Depending on the type of study, various methods can be used to conduct a research project and come with substantial and conclusive data. In essence, a study's research methodology section answers the questions regarding the research data was collected and analyzed. Based on this description, it is essential to note that this analytical research implemented secondary data collection techniques. Understandably, secondary research methods involve collecting research data via the internet, academic archives, and school reports. 
Literature review
Literature review refers to the critical review of the scholarly materials regarding a specific topic of study. Ideally, the critical evaluation of previous academic research works significantly expounds on the topic of study. Notably, much of the research data for this study would be obtained from online sources academic resources such as books and journals. It is worth noting that there was no in-person direct collection of data for this paper (Boote and Beile, 2005). Using keywords to select the materials to be reviewed, it is important to note that the scope of the literature search would particularly revolve around the implantation of BWCs. Additionally, this search also included the potential benefits associated with this program. 
A literature review is considered an effective research method in contemporary society because much of the data contained in these materials are evidence-based and derived from primary research. Besides being cost-effective, literature reviews can also help researchers identify research gaps, consequently serving as a basis for future systematic investigations (Snyder, 2019). Even though secondary research is often valuable, it also has drawbacks that may include; data may be biased depending on the person who collected it and may consequently fail to effectively cover the requirements of the current research. Additionally, researchers using secondary data may not be able to ascertain the quality and reliability of the data since they have no control over the data quality.
In conclusion, even though there exists very little empirical evidence regarding how effective body cameras are in reducing community member complaints against officers, researchers have noted that complaints received against officers wearing body cameras were less likely to be sustained. Everyone is on their best behaviour when the cameras are running. The officers, the public—everyone. Similarly, in the United Kingdom, it is suggested that BWCs assist in the quicker investigation of community member complaints against law enforcement officers (Hyland, 2018). 





Appendix
	Type of Agency
	Number of full-time sworn officers in agencies with BWCs
	Number

	Overall 
	414,504
	119,399

	Local police
	304,800
	90,149

	Sherriff’s office
	96,262
	28,368

	Primary state
	13,442
	882


Full-time sworn officers with body-worn cameras, by agency type, 2016
	Reason 
	Percentage 

	Improve officer safety
	81.6%

	Reduce/resolve civilian complaint
	80.7%

	Improve evidence quality
	78.6%

	Reduce agency liability 
	77.6%

	Improve officer accountability 
	73.5%

	Improve officer professionalism 
	60.1%

	Make cases more prosecutable 
	69.6%


Reasons why body-worn cameras were acquired, 2016

	Types of events 
	Total 
	Local police 
	Sherriff’s office 

	Traffic stops 
	92.9%
	93.2%
	91.9%

	Officer-initiated citizen stops 
	84.5%
	84.8%
	83.6%

	Executing arrests/ search warrants 
	84.5%
	84.6%
	84.8%

	Firearms deployment 
	84.0%
	85.0%
	79.7%

	Responding to routine service calls 
	78.9%
	79.4%
	77.0%

	Criminal investigations 
	71.9%
	72.8%
	67.9%

	Transporting offenders 
	50.1%
	52.6%
	39.1%


Events that body-worn cameras are required to record, by agency type, 2016
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